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Goderich Tornado Disaster Response - Ontario's Credit Unions CanHelp

After suffering the worst tornado the area has seen in 15 years, the Ontario Credit Union Charitable Foundation, in partnership with The Advisory Council for Smaller Asset Sized Credit Unions will be collecting funds to provide disaster relief to Goderich.
Actions Requested of Individual Ontario Credit Unions

1. Appoint a person to coordinate CanHelp activities at your credit union

2. Offer to your member-owners and to the public to collect their cash and cheque donations for disaster 
relief.  Share these guidelines with appropriate staff (e.g. Accounting department) within your credit 
union and ask them to adapt and then issue the applicable instructions to the rest of the staff (including 
CanHelp account number at your credit union, etc.)
3. Every donation of $10.00 or greater will receive a charitable donation receipt (if the donation is 
properly tracked...see #6 below).

4. Open an internal control or GL account to accumulate the funds.  If you need an account label, call it 
"CanHelp".

5. As donors make their contributions, debit either the appropriate chequing or savings account [or, if 
cash or cheque, your credit union's appropriate cash account] and credit the CanHelp account.

6. At the same time, log each donation on the CanHelp spreadsheet (see attached Excel file): enter the 
amount, the donor's name and their full address.  The Foundation will issue tax receipts to the 
donors directly.  Please make sure to write the donor's information legibly to avoid any 
errors when processing the receipts.  
7. No later than our deadline of September 30th, 2011, reconcile the funds in the CanHelp account 
with the tracking spreadsheet.  Forward the funds in one lump sum and a copy of the spreadsheet(s) to 
the Foundation.  Cheques should be payable to OCUCF.  OCUCF will forward the money to the 
Canadian Red Cross.  Please note: if any members request that their donation be forwarded to a 
specific aid agency other than the Goderich Tornado Relief Fund, please advise them to make 
the donation directly themselves, as we will not be able to adequately guarantee they will get a 
receipt.
8. Should your members wish to donate online, they can do so at 
www.ontariocucf.ca/donate/online_donation via credit card.  Although tax receipts are not issued 
automatically through this service, one will be sent to the donor at a later date.  
9. [Optional]  At the appropriate time, forward a proposal to your Board of Directors asking them to 
consider a corporate donation to top-up, partially or fully match the amount donated by your member-
owners and through your credit union.
10. Any questions should be directed to OCUCF at 289-335-1152 or devon@ontariocucf.ca and should 
only come from the appointed Credit Union representative to avoid confusion and duplication.
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